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What you need to know about entering 
the workforce



The COVID-19 pandemic has impacted 
the labour market significantly
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Short term Medium term

term

Long term

Many jobs have been lost

!ƴŘ ǎƻƳŜ ƻŦ ǘƘŜǎŜ ǿƻƴΩǘ 
return

New normal
Industries will change, 
new jobs, ways of working 
and living will emerge

Uncertainty

²Ŝ ŘƻƴΩǘ ƪƴƻǿ Ƙƻǿ ƭƻƴƎ ǘƘƛǎ 
transition will last

Regardless, it has become critically important for 
you to gain more skills/training/education. 

Post-school qualifications are vital for you to 
stand-out in the jobs market

National Skills Commission, August 2020



Source: ABS, Labour Force Survey, June 2020, Seasonally Adjusted data 

Since March 2020

Å Employment has fallen by 660,700 or 5.1% 

Å Youth employment (15 to 24 years) has fallen by 233,100 or 11.9%

But employment numbers don't tell the whole story: 

Åmany people who are counted as employed worked few or no hours. 

Å Despite an increase in June there are still 384,600 fewer people participating in the 
labour force than in March 2020

The Australian labour market is under 
pressure

National Skills Commission, August 2020
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Employment, Australia,
June 2015 to June 2020



Å Between March and June 2020, unemployment rose by 276,150 (38.6%) with the 
unemployment rate increasing from 5.2% to 7.4%

Å Youth unemployment rose by 78,000 (30.4%) and the youth unemployment rate rose from 
11.6% to 16.4%

.ǳǘΣ ǘƘŜ ǳƴŜƳǇƭƻȅƳŜƴǘ ǊŀǘŜ ŘƻŜǎƴΩǘ ǘŜƭƭ ǘƘŜ ǿƘƻƭŜ ǎǘƻǊȅΥ 

Å tƘŜ άŜŦŦŜŎǘƛǾŜέ ǳƴŜƳǇƭƻȅƳŜƴǘ ǊŀǘŜ όǿƘƛŎƘ ǘŀƪŜǎ ƛƴǘƻ ŀŎŎƻǳƴǘ ǘƘƻǎŜ ǿƻǊƪƛƴƎ ƴƻ ƘƻǳǊǎ ŦƻǊ 
economic reasons and those who have left the labour force since March 2020) stands at 
11.3%

The Australian labour market is under 
pressure

Source: ABS, Labour Force Survey, June 2020, Seasonally Adjusted data National Skills Commission, August 2020
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How has the pandemic affected 
employment?

Shift in jobs between February and May, 2020
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/ƘŀƴƎŜ ƛƴ ŜƳǇƭƻȅƳŜƴǘ όΨлллύ

There has been a 6.5% reduction in 
employment between February and 
May 2020.

Ç Females have been more 
impacted than males (a loss of 
7.4% and 5.6% of employment 
respectively)

Ç Youth have had the largest 
decline in employment falling 
by 16.2%

Source: ABS, Labour Force Survey, May 2020, Seasonally Adjusted data; and ABS, Labour Force Survey, quarterly data, annual average, May 2020 National Skills Commission, August 2020



Fewer entry level 
jobs

Fewer 
opportunities 
to get work 
experience

Increased 
competition 
in the jobs 

market

More 
difficult for 

you to 
transition 
into work

What does this all mean for you?

It will be tough for you:

ÅGood career advice is more important than ever, so talk 
to your career advisor

Å5ƻƴΩǘ ƳŀƪŜ ŎƘƻƛŎŜǎ ǎƻƭŜƭȅ ōŀǎŜŘ ƻƴ ǘƘŜ ŘƻƻƳ ƻǊ ƎƭƻƻƳ 
of particular jobs due to COVID-19

ÅPost-school qualifications are more important than ever

Åbut everyone is different, so do your research

Consider

National Skills Commission, August 2020



Consider the following when deciding on 
your career options

Aptitude
What are you good at:
Å Numbers?
Å Words?
Å Working with your hands?
Å Working with people?

Life goals
What do you want out of life?
What is important to you? Family, travel, life style, money? 

Training requirements
For your chosen career, do you need 
VET or university qualifications, or 
on-the-job training?

Nature of the work
Do you want to work outdoors or indoors?
Do you prefer to work with people or with 
machinery/equipment/computers?

Interests & passions
What are your interests and 
what will motivate you?

There are multiple pathways into employment, but further study is a must.
You can mix and match VET/TAFE andUniversity courses throughout your working life.

Learning for life will be necessary
National Skills Commission, August 2020



joboutlook.gov.au

Including Skills Match, helping 
you understand the skills you 
already have 

jobjumpstart.gov.au

Explore careers and prep for 
work by reading articles and 
using the tools provided

courseseeker.edu.au

myskills.gov.au

And do your research - there is help 
available

National Skills Commission, August 2020

https://joboutlook.gov.au/
https://www.jobjumpstart.gov.au/
https://www.jobjumpstart.gov.au/
https://www.jobjumpstart.gov.au/


Even before the pandemic jobs were 
ŎƘŀƴƎƛƴƎΧ 

Globalisation

Technological change & innovations

Population pressures & 
changed demographic profiles

Green economy

Some jobs are disappearing as a 
ǊŜǎǳƭǘ ƻŦ ǘŜŎƘƴƻƭƻƎȅΧ
üSwitchboard operators, typists 

and telegraph operators

New jobs are being created due to 
ǘŜŎƘƴƻƭƻƎȅ ŀŘǾŀƴŎŜǎΧ
ü3D printing designers, cyber 

security engineers, big data 
analysts and solar farm workers

Some jobs have grown due to social 
ŀƴŘ ŘŜƳƻƎǊŀǇƘƛŎ ŎƘŀƴƎŜΧ
üAged and disabled care 

workers, fitness instructors, 
baristasand chefs

Source: National Skills Commission, AustralianJobs, 2019 National Skills Commission, August 2020
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So where were the jobs before the 
pandemic?

Proportion of total employment by industry, Australia, as at February 2020

Source: ABS, Labour Force Survey, quarterly data, annual average, February 2020

Service industry Producing industry

Over the last decade 
jobs in the services 
industries grew by 
24% compared to 
those in the
producing industries 
that only grew by 7%

National Skills Commission, August 2020



After the pandemic, where will the 
jobs be?

Source: ABS, Labour Force Survey, quarterly data, February 2020

Χōǳǘ ǿŜ ŜȄǇŜŎǘ ǘƘŀǘ ǘƘŜ ƻǾŜǊŀƭƭ ƻǊŘŜǊ ŀƴŘ 
ǎƛȊŜ ƻŦ ƛƴŘǳǎǘǊƛŜǎ ǿƻƴΩǘ ŎƘŀƴƎŜ ǎƛƎƴƛŦƛŎŀƴǘƭȅΥ

ÇHealth, aged and disability care will 
continue to be the largest employing 
industry across the country

ÇRetail and hospitality is dynamic and 
will continue to provide many jobs

ÇEducation and training, construction 
and manufacturing will continue to 
be large employing industries

¢ƘŜǊŜ ǿƛƭƭ ōŜ ŎƘŀƴƎŜΧ

National Skills Commission, August 2020



Lƴ ǘƘŜǎŜ ǘƛƳŜǎ ƻŦ ǳƴŎŜǊǘŀƛƴǘȅΣ ƛǘΩǎ 
important to understand what 
employers are looking for! 

{ƻǳǊŎŜΥ bŀǘƛƻƴŀƭ {ƪƛƭƭǎ /ƻƳƳƛǎǎƛƻƴΣ {ǳǊǾŜȅ ƻŦ 9ƳǇƭƻȅŜǊǎΩ wŜŎǊǳƛǘƳŜƴǘ 9ȄǇŜǊƛŜƴŎŜǎΣ нлмф

Education & training
is VITAL

Experience
is NECESSARY

Employability/personal skills
help you STAND OUT

National Skills Commission, August 2020



Year 12 or equivalent is the 
minimum

Post-school qualifications 
increasingly required

Learning for life is a must

Resources for researching 
study options, and career 
ideas & pathways

Education & training is essential 

National Skills Commission, August 2020



4.6% 5.0% 5.2%

7.6%

17.5%

15.0%

Bachelor Degree or
Higher

Advanced
Diploma/Diploma

Cert III/IV Year 12 Below Year 12 with
Cert I/II

Below Year 12

Source: ABS, Census of Population and Housing, 2016

Employment prospects are stronger 
with training and education

Unemployment rates, by highest level of education, 25 to 34 years, Australia

National Skills Commission, August 2020

This is where you need to 
aim to be

First
step

This will be even more important in the post-pandemic jobs market!
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Sources:  ABS, Labour Force Survey, quarterly data, February 2020, mid quarter

Employment growth has historically been 
strongest in jobs requiring post-ǎŎƘƻƻƭ ǎǘǳŘȅΧ

Χŀ ǘǊŜƴŘ ŜȄǇŜŎǘŜŘ ǘƻ ŎƻƴǘƛƴǳŜ

Higher skilled include:
Å Managers
Å Professionals
Å Community & Personal Service Workers
Å Technicians & Trades Workers
Å Clerical & Administrative Worker

Lower skilled include:
Å Sales
Å Machinery Operators & Drivers
Å Labourers

Growth in jobs by Occupation, Indexed, Australia

National Skills Commission, August 2020



Growth has been especially strong for 
professionals

Proportion of jobs growth, by occupation, February 2000 to February 2020, Australia       

Source: ABS, Labour Force Survey, annual average of quarterly data, February 2020
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National Skills Commission, August 2020



¢ƘŜ ƳƻǊŜ ȅƻǳ ƭŜŀǊƴΣ ǘƘŜ ƳƻǊŜ ȅƻǳΩƭƭ ŜŀǊƴ

$50,600

Year 12 or below

$84,800

Bachelor degree

Average annual earnings, by level of highest educational attainment

Tradespeople with 

Certificate III/IV

$82,100

Source: ABS, Characteristics of Employment, average weekly earnings in main job, Tradespeople = Technicians and Trades 
workers, Australia, August 2019 National Skills Commission, August 2020



2019graduates employed 
6 months after graduation76.6%

2019graduates median salary 
6 months after graduation$59,100

90.9%
2019trade course graduates 
employed full-time

VET 
student outcomes

University is obviously a good option 
ŦƻǊ ǎƻƳŜ ǎǘǳŘŜƴǘǎΧ

ΧƘƻǿŜǾŜǊΣ ±9¢ ŀƭǎƻ Ƙŀǎ ǎǘǊƻƴƎ ƻǳǘŎƻƳŜǎ

Source: Graduate Outcomes Survey 2019 (percentage of undergraduates who were looking for employment and found it); 2019 
Graduate Outcomes Survey ςLongitudinal (Undergraduate results for 2016 graduates); NCVER, VET student outcomes, 2019

2019undergraduates employed 
full-time 4 months after graduation72.2%

$62,600 2019Graduate median salary 

90.1%
Employed full-time 3 years after 
graduation

University 
undergraduate outcomes

$65,000
2019construction & plumbing 
graduates median salary 6 months 
after graduation

National Skills Commission, August 2020



Why do you need work experience? 

Showswillingness to work

Providesopportunities to develop skills

Improvesconfidence

Givesinsight into different jobs

Provides contacts and referees

But how do you 
get experience 
when there are 

fewer jobs 
available?

National Skills Commission, August 2020



Part -time, casual 

or contract jobs
Work trials or 

internships
Sports clubs

Volunteering

School work 

experience Entrepreneurship

Consider some of these different 
activities

Think outside the box
Coaching a sports team, joining the school musical, or helping backstage, are excellent examples.
¢ƘǊƻǳƎƘ ǘƘŜǎŜ ȅƻǳ ǿƛƭƭ ŘŜǾŜƭƻǇ ϧ ǊŜƛƴŦƻǊŎŜ ǎƪƛƭƭǎ ȅƻǳ Ŏŀƴ ŀƭƛƎƴ ǿƛǘƘ ǘƘŜ Ƨƻōǎ ȅƻǳΩǊŜ ŀǇǇƭȅƛƴƎ ŦƻǊΦ

Take advantage of every opportunity available

National Skills Commission, August 2020



ÅJob insight
ÅImproved personal skills
ÅStronger technical skills
ÅMore contacts and referees
ÅA little better pay

Your next job

¸ƻǳΩƭƭ ŘŜǾŜƭƻǇ
ÅPersonal skills
ÅBasic technical skills
ÅContacts and referees
Χōǳǘ ƛǘ ǇǊƻōŀōƭȅ ǿƻƴΩǘ Ǉŀȅ 
that well

Your first job

ÅJobs in field of interest
ÅGreater personal skills
ÅMore relevant technical skills
ÅBetter contacts and referees

Your next job/s

Your job goal

Each job moves you 
one step closer to 

THE JOB!

9ǾŜƴ ƛŦ ȅƻǳǊ ŦƛǊǎǘ Ƨƻō ƛǎƴΩǘ ǇŜǊŦŜŎǘΣ ȅƻǳΩƭƭ 
gain important skills

National Skills Commission, August 2020


