
Information in this snapshot is based on the Survey of Australian businesses: the labour market impacts of COVID-19 , which is an ongoing survey of businesses across Australia. This snapshot is published weekly on the Labour Market Information Portal (www.lmip.gov.au).
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SPOTLIGHT: Recruitment methods across industries
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Note: The survey gathers responses from employers from all industries, although 
some industries are not reportable due to small sample sizes.

43%

For additional information email RecruitmentAnalysis@skillscommission.gov.au. During this survey period, 1325 employers were contacted who had 1207 vacant positions.

The recruitment methods used by employers vary significantly across the 
seven reported industries. 

In the period 10 August to 30 October, advertising on online job boards 
was the most commonly used method overall, with its usage highest in 
Health Care and Social Assistance (62 per cent of recruiting employers) 
and lowest in Wholesale Trade (37 per cent).

Word of mouth was most commonly used by employers in the 
Construction and Wholesale Trade industries (both 36 per cent).

Social media was used by 36 per cent of recruiting employers in the 
Accommodation and Food Services industry, a substantially higher 
proportion than in any of the other reported industries.

Recruitment or employment agencies were most commonly used in the 
Manufacturing (23 per cent), Construction (19 per cent) and Wholesale 
Trade (16 per cent) industries.

The use of newspapers for recruitment was generally uncommon, with its 
usage highest in Manufacturing (7 per cent). Recruiting through a sign in 
the window of a business was used by some 9 per cent of employers in 
the Accommodation and Food Services industry.
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Note: Employers recruiting is defined as employers who are currently recruiting or 
have recruited in the past month.
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Note: Results for Tasmania and the two 
Territories are based on small sample sizes 
and should be treated with caution.
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Recruitment methods by selected industries
Employers who are recruiting, 10 August to 30 October
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